unpdghehry@gmail.com

From
Director General Higher Education
Haryana Panchkula.

To

(i) The Vice Chancellors,
1. Kurukshetra University, Kurukshetra.

. Maharshi Dayanand University, Rohtak.

. Chaudhary Devi Lal University, Sirsa.

. Bhagat Phool Singh Mahila Vishwavidyalaya Khanpur Kalan.
. Indira Gandhi University, Meerpur (Rewari)

. Chaudhary Ranbir Singh University, Jind.

. Chaudhary Bansi Lal University, Bhiwani

. Gurugram University, Gurugram

9. Dr. B.R. Ambedkar National Law University, Sonipat

10. Maharshi Valmiki Sanskrit University, Kaithal

11.Guru Jambheshwar University of Science & Technology, Hisar
(ii) The Principals

1. All Govt. Colleges situated in the State of Haryana.

2. All Govt. Aided Colleges situated in the State of Haryana.
3. All SFS Colleges situated in the State of Haryana.
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Memo No. 18/93-2024 UNP (4)
Dated, Panchkula, the 06 ‘lo-20 2 e

Subject: For awareness regarding notified services of Haryana on the Auto Appeal System
under Right to Service Act, 2014 -Reg..

e e s e

Kindly refer to the subject cited above.

[ am directed to invite your attention on a very urgent matter regarding 04 notified
services of Higher Education on Auto Appeal System (AAS) portal under Right to Service Act. These
services were notified by the Govt. on 06 Aug 2024 (Copy Enclosed) to ensure transparent and time-
bound services to the Students.

It is intimated that all State Universities under the ambit of Directorate of Higher
Education have successfully on-boarded all the four (04) notified services of Higher Education on the
Auto Appeal System (AAS) Portal. The students can apply for these services through SARAL portal of
the Haryana Government also.

It is, therefore, you are requested to aware the students through
banners/standees/leaflets/promotional videos, or through notice boards and create student desks for

queries regarding the Auto Appeal System portal and the services provided under this system, so that

the students can be benefited through this scheme under the Act. M
Joint Director UNP
Jfor Director General Higher Education
Haryana Panchkul
Endst. No. Even Dated, Panchkula, the o 6 - [0~ 202

A copy of the above is forwarded to the following for information and necessary action:-
The Director General, Technical Education Haryana, Panchkula.
The Registrars of all concerned State Universities
PS/ACSHE for information of W/ACSHE.
PS/Chairperson, HSHEC for information of W/Chairperson, HSHEC.

PS/DGHE for information of W/DGHE. M/
Joint Director- UNP

Jfor Director General Higher Education
Haryana, Panchkulag?’
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HARYA
NA GOVT. GAZ. (EXTRA.), AUG. 6, 2024 (SRVN. 15, 1946 SAKA)

HARYANA GOVERNMENT

GENERAL AI?MINISTRATION DEPARTMENT
(Administrative Reforms Branch)

Notification

The 6th August, 2024

No. 7/31/2024- — In exerci
Haryana Right £ (?2;:;3:: A('Itn t,z)i)clr?scl‘of the powers conferred under sub-sections (1) and (2) of section 3 of the
o iss ey Hetifes the’r ; '( of ?014), thfe Go.ve‘rnor' o‘f Haryana, on the rccommendation of the
o Desianated OMcets, Fit 0 own‘ng services, the time limit within which these are to be provided to citizens,
s e eI jricvances Re'dressal Authoyny and Second Gricvances Redressal Authority of Higher
epartment, Haryana under the said Act as specificd in the Schedule given below. namely :-

Sorl Schedule
Ncurrl:ll)e ‘ I;an.\c of the Name of Service Given |Dcsignated | First Sccond
r|Department Time |Officer Grievances | Gricvances
limit Redressal | Redressal
Authority |Authority
1 2 3 4 5 6 7
1 Highcr. Migration Certificate 07 Assistant Registrar | Vice
Education Days |Registrar Chancellor
Department
2 Higher Issuance of Provisional Degrec 0s Controller of | Registrar | Vice
Education Days |Examination Chanccllor
Department
3 Higher Issuance of DMC if not received by |10 Controller of | Registrar | Vice
Education student within 30 days from the Days |Examination | Chancellor |
Department declaration of result {
4 Higher lssuance of Original Degree if 10 Controller of |Registrar | Vice l
Education not received by Student within Days |Examination Chancellor
Department 180 days from the declaration of
result

11226—C.S.—IL.G.P;, Pkl

T.V.S.N. PRASAD,
Chief Sccretary to Government Haryana.
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